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General information

This document describes the steps required to successfully update an InLoox 9 database.

The update of an InLoox PM 9.x version to InLoox PM 10.x requires the update of the InLoox database. It is
necessary to back-up the InLoox database before the update, since it is not possible to downgrade back to

the earlier version.

Please note that the support for MySQL and Oracle as database systems has ended with InLoox PM
9. For the migration from MySQL/Oracle to MS SQL please refer to the specific whitepaper.

Please note: To be able to use InLoox PM 10 you need a valid InLoox PM 10 license key. Please
contact your InLoox account manager or your local reseller if you do not have an InLoox PM 10 license

key yet. We are happy to help you.

Follow these steps to back-up the database:

1. Ensure that there are no users currently connected to the database

2. Connect to the InLoox database and make a complete backup.
All supported database manufacturers provide a description and the tools for backing up data

3. Update the InLoox database as described in the following chapter.

If you are not sure whether a database update is required or not, you can always try to run an update. If so,
the setup might indicate that the database is up-to-date.
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Update of the InLoox database

1. Start the setup file.

InLoox

InLoox PM 10 - Server Installer

[ Create or Update InLoox PM Database
[ Update InLoox PM Web App

0 Download installation guide

[ | agree to the End User License Agreement and conditions

Next

2. Choose “Create or update InLoox PM Database”

3. Accept the license agreement and click on Next.
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4. Enter the data to connect to your InLoox database and click on Next

Important: You have to use the same database logon for the upgrade as you used for the original
installation. Otherwise new Tables might be created in a wrong configuration. If you use a Microsoft
SQL Server, it is advisable to use the sa-account.

0 - x
£ InLoox

InLoox PM 10 - Server Installer

InLoox PM Database - Credentials for Microsoft SQL Server

Servername: “ v\ Qb
Dalabasename:| ‘ ﬂ

@) Integrated Security

O saL-Login

Additonal Parameters
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5. Please input your InLoox PM 10 license key.

You can also add additional license keys.

£ InLoox

InLoox PM 10 - Server Installer

InLoox PM Database - Intialisation

Database requires an update on Version 10.0

y [tis strongly recommended to backup your database before you
© continue.

Input a license key for the installation:

| | ©

Input additional license keys
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6. The setup will now update the InLoox database automatically. Please note that this process might
take several minutes depending on the amount of data in the database.

O - X

InLoox

InLoox PM 10 - Server Installer

Upgrading...

Please wait while setup upgrades InLoox on your computer. This may take a few
minutes

Upgrading InLoox database.
_—
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7. The update is finished.

At the end you can save the connect.info. You'll need this file for the installation of the outlook client.

7 I

InLoox

InLoox PM 10 - Server Installer

Please forward the following connectioninfos to the users.

Ei For users of InLoox PM for Outlook
Connectionfile connectinfo ©

Finalize
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